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Information Guide Book 
Find out all useful information regarding how it works at VATEL Bordeaux  : 

Schedule of the year, Processes from the registration to the intake, the 
Formation, Practical trainings and internships, financing of your studies, Uniform 

packages, the student life at VATEL Bordeaux and at Bordeaux…  

The insurance and partners 
Find out all useful information regarding the medical coverage 
system of France, and private insurances, and also our partner 

offers. 

Partner Banks  
Find out all offers and contacts of 

our partner banks. 

Dress Code Regulations Guide 
Find out all information regarding the compulsory dress code of VATEL Bordeaux. 

Arrival Guide Book 
Find out all useful information to prepare your arrival in 
France and to Bordeaux (Mainly for Foreign students). 

 

Housing Listing 
Find out all useful information regarding accomodation 
solution on Bordeaux: Social Networks, Private Offers, 

Estate Agencies, Partner Student Residences… 



   
 
 

 

Follow all parties and events organized by your 
Student Council! 

@BDEVatelBdx1 (Facebook – Instagram) 

BDE VATEL BORDEAUX 

Find all job offers, housing offers and even good 
plan on real time! 

@StudentAffairsV33 (Facebook – Instagram) 

 

LE STUDENT AFFAIRS 

Find all News of the school on all its social networks! 

@VatelBordeauxOfficiel (Facebook) 

@vatelbordeaux (Instagram - TikTok) 

@vatelbordeaux (Youtube) 

@Vatel Bordeaux (Linkedin) 

 

VATEL BORDEAUX 

Facebook group which permits you to contact Vatel students to find sharing 
apartment, or subleasing offers. 

https://www.facebook.com/groups/325730964563500 

VATEL trouver son-sa coloc 

 
 

https://www.facebook.com/StudentAffairsVATELBordeaux/
https://www.facebook.com/VatelBordeauxOfficiel/
https://www.youtube.com/channel/UCRkbPrdS3Z_0LbIf_1Cd01A
https://www.facebook.com/groups/325730964563500


 
 

  
 

Access to the map: https://bit.ly/3CgE3Vg 

https://bit.ly/3CgE3Vg


   
 
 

 

 

Chartrons University 
Restaurant 

98 Quai des Chartrons 
From monday to friday from 

11:30am to 1:45pm 

   

#  
The application to pay your 

lunch at the CROUS student 
restaurant! 



   
 
 
 

 

Préfecture de Bordeaux 
2 Esplanade Charles de Gaulles 

33000 BORDEAUX 
+33 (0)5 56 90 60 60 

 

 

 
 
 
 
 
 
 
 
  
 Osteopathy 

IOB | Partenaire BDE 
+33 (0)5 56 33 89 80 

12 Sente des Carrelets 
33000 BORDEAUX 

CAF 
Caisse d’Allocations Familiales 

Rue du Docteur Gabriel Peri 
33000 BORDEAUX 

+33 (0)8 10 25 33 10 | 3230 
 

CPAM 
Caisse Primaire d’Assurance Maladie 

Rue des Frères Portmann 
 33000 BORDEAUX 

+33 (0)8 11 70 36 46 | 3646 
 

Chartrons Post Office 
3 Cours Saint Louis 
33000 BORDEAUX 

Espace TBM Quinconces 
Pavillon des Quinconces Cours du 30 Juillet 

33000 BORDEAUX 
+33 (0)5 57 57 88 88 

General Doctors 
La Maison Médicale des Chartrons 

M. MOISSET & Ms. COSSAT Syndi 
8 Cours Saint Louis 
33000 BORDEAUX 

Prenez rendez-vous directement en 
ligne sur doctolib.fr 

SOS Médecin 
+33 (0)5 56 44 74 74 

Psychologist 

Notre partenaire 
en Santé Mentale 

(Voir Page Suivante) 

#Doctolib 

Do you need a doctor? 

Find a doctor and take an appointment 
with him directly online 

Download the app Doctolib 

Website www.doctolib.fr 



   
 
 

 

Take care of you  
 Our mental well-being has a huge impact on the way we think, feel and behave. Here 
are some tools you need to support you with your mental and emotional well-being, at 

work, at school and at home 

Resources and support 

#
You, students of Vatel Bordeaux, have an 

unlimited and free access to our partner platform 
OpenUp which offers an online and multilingual 
psychological support. You can also access to 

many resources (Webinars, Articles, Tips…) 

Directly book online a one-to-one session with a 
psychologist 

 https://openup.fr/reserver-une-consultation/ 

#
Are you being followed in the street? Harassed on the 

tram? Suffering violence? 
The Sorority, is the app that instantly connects you to a 

caring community ready to help you 24/7: support, 
advice, safety, professional and personal assistance, 

inspiring events… 
@thesorority.app 

#
Alcohol, tobacco, drugs, harassment, assault... 

The BDE Prevention Guide gives you all the information you 
need to stay informed and take action: clear fact sheets and 

practical advice to protect yourself and others. 

https://openup.fr/reserver-une-consultation/
https://vatelbordeaux-my.sharepoint.com/:f:/g/personal/c_cassagne_sti-international_fr/EjtdSbZj-oZFrICgyrL1GUwBFbIlmbWebqHMGMWlFXPI_A


   
 
 

 

Emergency & Immediate assistance 

Mental Health 
¶ 3114 – National suicide prevention hotline (24/7, free)  
¶ SOS Suicide / Suicide Écoute – 01 45 39 40 00 (24/7) 
¶ Fil Santé Jeunes – 0 800 235 236 (free, anonymous, for those under 26) 
¶ Psychiatric emergencies Charles Perrens – 05 56 56 34 34 

Violences & Harassment 
¶ 3919 – Violence Against Women Info (24/7, free, anonymous) 
¶ 3018 – Cyberbullying (7/7, 9am Ǆ 11pm) 
¶ 116 006 – Victim assistance (7/7, 9am Ǆ 7pm) 

Sexual health 
¶ Family Planning – 0 800 08 11 11 (free, 9am Ǆ 8pm) 
¶ AIDS Info Service – 0 800 840 800 (24/7, free) 
¶ Sexual Health Information – 0 800 00 69 07 (9am Ǆ 9pm from Monday to friday) 

Diversity & Inclusion 
¶ Ligne Azur – 0 810 20 30 40 (listening on sexual orientation and gender identity) 
¶ SOS Homophobie – 0 810 108 135 (listening, reporting, support) 

« There's no shame in asking for help. » ð Simone Veil 

15 18 17 112 
 

Ambulance Firefighter Police EU Emergency 
 

« It takes courage to protect yourself and speak up. » ð Lady Gaga 



   
 
 
 
 
 
 

  



   
 
 

 

#  
All the information regarding the 

publication transportation of 
Bordeaux and find the best route! 

#
Are you looking for a good address in 

Bordeaux? Discover all the good 
restaurants and hotels of Bordeaux! 

#
Access to all Bordeaux in one clic! 

Find the Culture & Leasure 
schedule, and all practical 

information from your favourite 
discricts! 

#  
The Bordeaux Ride Solution: enjoy a 
discount of 15% for each of your self-

service scooter journeys! 



   
 
 
 

 

#  
Find all your personal information 

regarding your medical coverage, also 
your medical refund and keep your 

medical coverage proof on you 
everytime and everywhere! 

Web Site www.ameli.fr 
 

#  
Are you leaving abroad? Find all the information on 

the country of your choice and all required 
information you need before your departure: Security 
& Risks, VISA and administrative processes, Health, 
Transportation and many other useful information 

that may be interesting! 

#  
Discover all caracteristics on your 
internship destination before your 

departure: General information, 
Process, Country rules, Insurance, etc… 

#  
Find all your personal CAF information 

directly on the mobile phone 
application, or  

Web Site www.caf.fr 



   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

#  
Participate to the fight against food 

waste and enjoy lunch basket 
with discount prices in many of 

your preferred shops !  

#  
Get your Student Card and 

enjoy many student discount! 
http://bit.ly/2QxTnoX 

#  
Enjoy all Student good plan of 

your student card directly on the 
mobile phone application! 

#  
Find all our internship offers 

directly on the VATEL 
Bordeaux Page! 

#  & #  
Find many extra-job offers according to your 

availibilities! 



 
 

  
 

  
En Voiture Simone 

Driving Licence Package Traffic regulations + 20h of driving | 639€ with the code VATEL BDX 

IOB, Institut d’Ostéopathie de Bordeaux 

Yearly Subscription | 20€  

 
 

-10% on the Restaurant and the Hotel 

L’Anamour  
 

VATEL Happy Hour from 4pm to 7pm from Tuesday to Friday 

Find them all on the Instagram of the BDE!

#
The BDE uses Vibly, the app that centralizes all 

campus events, tips, and news. To easily access 
parties, outings, and exclusive information, 

remember to download Vibly and stay 
connected all year round! 

https://www.envoituresimone.com/
https://www.envoituresimone.com/
https://www.instagram.com/bdevatelbordeaux/?hl=fr


 

 

 

 


